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*Directed IRA is a Tradename of Directed Trust Company. Directed Trust Company performs the duties of a directed custodian, and as 
such does not provide due diligence to third parties on prospective investments, platforms, sponsors or service providers and does not sell 
investments or provide investment, legal, or tax advice. The following information is for educational purposes only. 
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Step 1: Create an Account: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DEMO VIDEO FOR CREATING AN ACCOUNT  – Our online portal is the preferred signup method. If you 
need copies of the PDF applications, please ask Matt. 

START AN APPLICATION 

 
• Please indicate ‘STREAMLINE’ as the referring organization – this will be pre-filled if 

they use the links but will need to be inputted on the PDFs. 
 

• The client can name an Interested Party to help them manage their account. 
 

 This could be their spouse, attorney, advisor or the Aventura team. 

• Applications in good order are processed within twenty-four business hours. 

• Once the account is officially opened, the client will receive a welcome email confirming the 
new Directed IRA account number and instructions. 

 
 
 

*Please do not proceed to Step 2 before an Account Application is submitted* 

http://www.directedira.com/
https://www.dropbox.com/scl/fi/yv8cxdeyv721nd5e76qsx/How-to-Open-an-Account.mov?rlkey=52zik1zk78xpfeeome4x1l9wu&st=4kngw6zu&dl=0
https://login.directedtrustco.com/registration/?ref=streamline
https://meetings.hubspot.com/ryan-hyde1/affiliate-round-robin/?source=clevercapitalfund
https://www.login.directedtrustco.com/registration/?app=roth&rep&ref&promo
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Step 2: Cash Funding: there are three options to fund cash for a new investment and Matt will discuss with 
prospective clients, and they can learn more on our Funding Page. 
 

IRA to IRA – Cash Transfer – takes 3-7 business days to complete: 

Complete a Transfer Request – Cash Only form to move funds from the current IRA custodian. 
• Contact the current IRA custodian to liquidate holdings and determine their specific 

transfer-out requirements so you can complete the transfer request correctly and 
avoid delays. 

• We are ACATs eligible and if the Transfer is coming from a large 
custodian should be able to accept an e-signature. 

• Return the signed Transfer Request form to Directed IRA. You may 
scan/email to transfers@directedira.com or submit via our secure file 
upload. 

 
Directed IRA does not control the transfer process. We help facilitate transfers by submitting 
the request and our acceptance letter. For time frame or status updates, contact the current 
IRA custodian directly. 

 
Group Retirement Plan to IRA – Rollover: 

• First, contact the 401(k) or other employer plan sponsor/financial institution to initiate a 
direct rollover. You will need to provide incoming check, ACH, or wire instructions and 
may also need to provide the new Directed IRA account number. 

• After initiating the rollover, complete and submit an Employer Plan Rollover Deposit 
Form and a copy of the latest statement from the 401(k) or other employer plan 
sponsor/financial institution. 

 
*Directed IRA will not be able to deposit funds without these items on file as it is an IRS requirement 
to obtain proof of the retirement funds source. * 

 
Contribution of new IRA monies: 

• Contribute to an account via Plaid here, or complete a Contribution Designation 
form and submit the contribution to Directed IRA. Funds can be sent via check, 
wire, or ACH. 

 
Wired contributions are typically available within 1-2 business days upon receipt. 

 
Plaid or ACH contributions are typically available within seven business days of receipt. 

 
 
 

*Non-Qualified Accounts Fund via a cash deposit 

http://www.directedira.com/
https://directedira.com/fund-account/
https://t.sidekickopen04.com/Ctc/W%2B23284/d2wdg404/Jl22-6qcW7lCdLW6lZ3p8W1Z-hbJ5P9SVfW6TM2xx1Qc1S-W5p8Qry2FymY2W8bN7Bd2Hx7SYW2qX0dn7FlblWW3PqHHt4DN7CzVdDl8B9g-8dPVH1jnx9fYJJBW4kSXnK2z2xQ6W8jsDjy4HFjnPW8gSLH85NqSGKW3TbRMM8T0BvFN7QkL27CLNjVW77s55F71vq9zW4TtNlW5Ns4zCN88c0qdT4T-kW5qVRzY6S9KWGW4km44K70gKsQW8rqx9H35PsFDW6FLhMC2MH5jdN2HMCYM_tRkCVj0fLF85NHzBW2JD_3-3Qhj0bMyBfx3prTvsf4lQ7Bl04
mailto:transfers@directedira.com
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https://t.sidekickopen04.com/Ctc/W%2B23284/d2wdg404/Jl22-6qcW7lCdLW6lZ3l-W8WdFSW8_nGSgW2cLddw2xmvhDW4rpHlH4Z7HZZMX7fyC_pwk7W1vwRP75HdVLNN5fH26qkQFNYW1DtGvd7fJVl7W5dlz4s6ZxLTMW1RN0pF5KzYr6W8J5PwT3N9T8mW39tQ6W88wMk6W1gjpxb7QPf4MW8lbt3q4GbnF3N825_tSZf9ggW8JBhp88tvXrBW8bCh7s5FFWL4W8tcp3B81Lf6hW8C_SRZ7rP7wFW34G_S_6xJ7-gTtB551ZYRYnW2Q_NhQ9frZ00W3NcJR22y_FZ2VCYwlv1QvVh_W3dVDnZ6zZkS3f5Lf3yT04
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Step 3: New Investments: 

*Investment review can begin concurrently but cannot be executed until funding is complete.* 

• Assets eligible for Custody: private equity & credit funds, real estate, and direct investments. 

• To initiate a new investment, please have the investor complete their sections of the subscription 
materials and co-sign the document as ‘Read & Approved.’ 

 
o It is critical that the investors complete their beneficial owner information and sign as needed 

throughout the document. 
 

o Directed will kick off the Direction of Investment (DOI) form once the investor kit is received. 

• Please note the necessary vesting/titling on all investment documents must reference Directed 
Trust Co, with key details below: 

 
o Directed Trust Company 
o Vesting: Directed Trust Company FBO Client Name, Account Type 
o 3033 North Central Avenue, Suite 415 Phoenix, AZ 85012 
o Phone: 602-899-9396 
o Fax: 602-899-9641 
o Tax ID/EIN: 37-1913185 

Supply the client executed investor packet to Investments@directedira.com 

 Investment reviews in good order take between 2-3 business days to finalize. 

http://www.directedira.com/
https://directedira.com/DOI-PPM-private-offering.pdf
mailto:Investments@directedira.com
https://meetings.hubspot.com/ryan-hyde1/affiliate-round-robin/?source=clevercapitalfund
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Step 4: Account Maintenance: 

Directed will provide an online portal for clients and Aventura, as well as PDF statements made available 
through either paper statement or electronic delivery: 

• Data Integrations – Directed is part of Orion Data Services & Morningstar’s ByAllAccounts system, 
which helps transmit data from our platform to external portfolio management systems. 

 
• Asset Valuations - Providing a Fair Market Value (FMV) is required for many account types, and we 

expect to receive and update investment values at least annually. 
 

o Aventura will provide valuation updates to the investor and Directed to meet annual IRS 
requirements. 

 
• Fund Disbursements – depositing returns from the Fund into the Directed account is a critical 

action, which can be fulfilled via ACH to avoid wire fees. 
 

o The linked form demonstrates our key deposit information and provides the fields we are 
looking for to attribute the deposit correctly on behalf of the client. 

 
• Client Account Fees can be paid via Debit/Credit Card or out of uninvested account cash. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.directedira.com/
https://directedira.com/wp-content/uploads/2023/08/Investment-Income-Deposit-Form-08_2023.pdf
https://meetings.hubspot.com/ryan-hyde1/affiliate-round-robin/?source=clevercapitalfund


 

Preferred Fee Schedule: 
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